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Customers Rule! The high-tech honeymoon is over and customers are choosing the winners today — and it
doesn't matter to them whether those businesses operate out of a storefront or reach them through a computer
screen. Any company that's still debating whether the future belongs to traditional bricks-and-mortar stores
or the dot-coms is probably already losing the battle.

Retail executives, consultants, and marketing firms alike have been jumping on the e-commerce bandwagon,
proclaiming the end of retail as we know it. The numbers tell a different story. It's become clear that the
Internet is not a revolution in retail — it's an evolutionary force and nothing more. No one can deny that the
Internet has changed the way we live, communicate, and work, but the Internet is not where the retail war is
being waged.

Today's battles are being fought supply chain against supply chain. The weapons are consumer-savvy sales,
marketing and fulfillment organizations, multichannel retail, distribution and marketing operations, and yes,
the Internet. The mission is complex and demands new skills and strategies, but the goal is a simple one:
solving customers' problems better than their competitors and with better-than-current solutions.

Roger Blackwell and Kristina Stephan have spent years watching, analyzing, and advising the players. In
Customers Rule! they offer case studies that reveal the inside story of successful operations like Victoria's
Secret, L.L. Bean, Nordstrom's, Sherwin-Williams, and a dozen other corporations — companies that have
created a blended strategy that combines the best of online and offline commerce. They also reveal the flaws
that made companies like Boo.com, eToys, and Pets.com road kill on the information superhighway.

In Customers Rule! you'll learn about the crucial operational requirements for success in today's
hyperaccelerated, hypercompetitive retail environment, discover how to reach online customers (and keep
them once you do), observe successful online and offline branding strategies, and see how successful
companies are creating customer satisfaction 24/7, 365 days a year. There's much more, but Blackwell and
Stephan's principal message is that a blended strategy which preserves the best of the old and takes the best
of the new is the surest way to success.
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From reader reviews:

Raymond Childers:

The book Customers Rule! Why the E-Commerce Honeymoon is over and where Winning Businesses Go
From Here can give more knowledge and information about everything you want. Why must we leave a very
important thing like a book Customers Rule! Why the E-Commerce Honeymoon is over and where Winning
Businesses Go From Here? Several of you have a different opinion about e-book. But one aim this book can
give many data for us. It is absolutely proper. Right now, try to closer along with your book. Knowledge or
information that you take for that, you could give for each other; you are able to share all of these. Book
Customers Rule! Why the E-Commerce Honeymoon is over and where Winning Businesses Go From Here
has simple shape however you know: it has great and big function for you. You can look the enormous world
by open and read a book. So it is very wonderful.

Robert Dunham:

Reading a publication tends to be new life style within this era globalization. With reading through you can
get a lot of information that will give you benefit in your life. Using book everyone in this world can easily
share their idea. Ebooks can also inspire a lot of people. A great deal of author can inspire their reader with
their story or perhaps their experience. Not only the storyline that share in the publications. But also they
write about the knowledge about something that you need example. How to get the good score toefl, or how
to teach your young ones, there are many kinds of book that you can get now. The authors in this world
always try to improve their talent in writing, they also doing some investigation before they write for their
book. One of them is this Customers Rule! Why the E-Commerce Honeymoon is over and where Winning
Businesses Go From Here.

Sally Rose:

Customers Rule! Why the E-Commerce Honeymoon is over and where Winning Businesses Go From Here
can be one of your beginning books that are good idea. We all recommend that straight away because this
book has good vocabulary that will increase your knowledge in words, easy to understand, bit entertaining
but nonetheless delivering the information. The article author giving his/her effort to get every word into
satisfaction arrangement in writing Customers Rule! Why the E-Commerce Honeymoon is over and where
Winning Businesses Go From Here although doesn't forget the main position, giving the reader the hottest
and also based confirm resource information that maybe you can be one of it. This great information can
certainly drawn you into brand new stage of crucial considering.

Herbert Knight:

You can obtain this Customers Rule! Why the E-Commerce Honeymoon is over and where Winning
Businesses Go From Here by go to the bookstore or Mall. Simply viewing or reviewing it could possibly to
be your solve issue if you get difficulties to your knowledge. Kinds of this guide are various. Not only by



simply written or printed but in addition can you enjoy this book through e-book. In the modern era similar
to now, you just looking by your local mobile phone and searching what your problem. Right now, choose
your own personal ways to get more information about your guide. It is most important to arrange you to
ultimately make your knowledge are still change. Let's try to choose right ways for you.
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