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In the second book in the Lessons from Charlie Trotter series, the lauded chef shares his strategies for
successin thisguide on how to give the ultimate dining experience.

Aswinner of the James Beard Foundation's Outstanding Restaurant Award, Charlie Trotter and his service
staff run what many consider to be America’s finest restaurant. But it's not just about food in this renowned
Chicago hot spot. It's about a subtle relationship between food, wine, ambiance, and service—a relationship
Trotter has perfected by hiring passionate staff with the ability to surpass hisincredibly high standards. In
LESSONS IN SERVICE, journalist Edmund Lawler reveals the secrets behind Trotter's unequal ed success
and shows other businesses how to improve their levels of service. From unconventional motivational
techniques, staff empowerment, and mentoring to role playing, preservice meetings, and an obsessive pursuit
of excellence—Trotter leaves nothing to chance. The service isanightly ballet that |eaves guests feeling
pampered, educated, and of course, wonderfully satisfied. Follow the advice of Charlie Trotter, and no
matter what your business, your customers will keep coming back again and again.

* Charlie Trotter's was nominated for the James Beard Foundation's 2001 Outstanding Service Award, and
the restaurant received the Beard Foundation's Best Restaurant in America Award in 2000.

« Charlie Trotter's books have sold over 300,000 copies.
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From reader reviews:
Alfred Hoover:

Here thing why this particular Lessons in Service from Charlie Trotter are different and reputable to be
yours. First of all reading abook is good but it really depends in the content than it which is the content is as
delicious as food or not. Lessons in Service from Charlie Trotter giving you information deeper and in
different ways, you can find any e-book out there but there is no reserve that similar with Lessonsin Service
from Charlie Trotter. It gives you thrill examining journey, its open up your own personal eyes about the
thing in which happened in the world which is perhaps can be happened around you. Y ou can bring
everywhere like in recreation area, café, or even in your means home by train. When you are having
difficultiesin bringing the imprinted book maybe the form of Lessonsin Service from Charlie Trotter in e-
book can be your alternative.

George Gomez:

Reading areserve tends to be new life style on this era globalization. With reading you can get alot of
information which will give you benefit in your life. Having book everyone in this world could share their
idea. Books can aso inspire alot of people. A great deal of author can inspire their particular reader with
their story or maybe their experience. Not only the storyplot that share in the guides. But also they write
about the data about something that you need example. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book that you can get now. The authors on earth always try to improve
their proficiency in writing, they also doing some study before they write to the book. One of them is this
Lessonsin Service from Charlie Trotter.

Maria Abd:

Aswe know that book is vital thing to add our information for everything. By a e-book we can know
everything we wish. A book is arange of written, printed, illustrated or blank sheet. Every year had been
exactly added. This e-book Lessonsin Service from Charlie Trotter was filled regarding science. Spend your
free time to add your knowledge about your scientific research competence. Some people has distinct feel
when they reading a new book. If you know how big advantage of a book, you can feel enjoy to read a guide.
In the modern eralike right now, many ways to get book that you simply wanted.

Nicolas Dandrea:

Asauniversity student exactly feel bored to help reading. If their teacher inquired them to go to the library
or even make summary for some publication, they are complained. Just very little students that has reading's
heart and soul or real their passion. They just do what the trainer want, like asked to go to the library. They
go to there but nothing reading significantly. Any students feel that reading through is not important, boring
aswell as can't see colorful pictures on there. Yeah, it isto become complicated. Book is very important for
you. Aswe know that on this period of time, many ways to get whatever we would like. Likewise word says,
ways to reach Chinese's country. So , this Lessons in Service from Charlie Trotter can make you experience



more interested to read.
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