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Die Dienstleistungswirtschaft ist ein zentraler Baustein unseres Wohlstandes und beschéftigt den Grof3eil
der Erwerbstétigen. Folglich gilt es, gerade hier Potenziale fir Produktivitdtsgewinne zu identifizieren und
auszuschopfen. Eine Ubertragung der Instrumente zur Produktivitétsbewertung und -steigerung aus der
SachgUterproduktion hat sich allerdings als nicht zielfihrend erwiesen, da beispielsweise die
Qualitétsaspekte einer Dienstleistung nicht berticksichtigt werden.

Was ist daher bei der produktivitdtsorientierten Gestaltung von Dienstleistungen zu beachten? Wie kdnnen
konkrete L dsungen aussehen? Was sind innovative Ansétze und Methoden? Der vorliegende Sammelband
gibt Antworten, indem er den aktuellen Stand des Wissens in Forschung und Praxis zusammentragt und
anwendungsorientiert prasentiert. Dazu werden konkrete L dsungen, innovative Ansétze und Methoden
vorgestellt sowie Validierungen und Umsetzungen mit Praxispartnern durchgefihrt.

Die Beitréage spiegeln die Ergebnisse aus acht praxisorientierten Forschungsprojekten wider, die
Uberwiegend im Rahmen des Forderschwerpunkts ,, Produktivitdt von Dienstleistungen innerhalb des
Forderprogramms ,, Innovationen mit Dienstleistungen” des Bundesministeriums fur Bildung und Forschung
(BMBF) erarbeitet wurden. Mit der Durchfiihrung des Forderschwerpunktes wurde der Projekttrager im
Deutschen Zentrum fir Luft- und Raumfahrt (PT/DLR) betraut.
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From reader reviews:
Hyacinth Mills:

Book iswritten, printed, or created for everything. Y ou can understand everything you want by a guide.
Book has a different type. Asit is known to us that book isimportant matter to bring us around the world.
Close to that you can your reading talent was fluently. A publication Produktivitét von Dienstleistungen
(German Edition) will make you to end up being smarter. Y ou can feel considerably more confidence if you
can know about everything. But some of you think this open or reading a new book make you bored. It's not
make you fun. Why they can be thought like that? Have you seeking best book or ideal book with you?

Kathy Vaughn:

Hey guys, do you wishes to finds a new book to see? May be the book with the subject Produktivitét von
Dienstleistungen (German Edition) suitable to you? The book was written by well known writer in this era.
The book untitled Produktivitét von Dienstleistungen (German Edition)is the main of severa booksthis
everyone read now. That book was inspired many people in the world. When you read this e-book you will
enter the new shape that you ever know just before. The author explained their concept in the simple way,
consequently all of people can easily to be aware of the core of thisreserve. This book will give you a great
deal of information about this world now. In order to see the represented of the world with this book.

William M cDowell:

Are you kind of occupied person, only have 10 or maybe 15 minute in your moment to upgrading your mind
talent or thinking skill even analytical thinking? Then you are experiencing problem with the book compared
to can satisfy your short space of timeto read it because pretty much everything time you only find guide
that need more time to be learn. Produktivitét von Dienstleistungen (German Edition) can be your answer
because it can be read by anyone who have those short extratime problems.

Marianne Stromain;

What is your hobby? Have you heard in which question when you got pupils? We believe that that query was
given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And also you know
that little person like reading or as looking at become their hobby. Y ou need to understand that reading is
very important in addition to book as to be the thing. Book isimportant thing to add you knowledge, except
your current teacher or lecturer. Y ou discover good news or update in relation to something by book. Many
kinds of books that can you take to be your object. One of them is Produktivitét von Dienstleistungen
(German Edition).
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