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Master's Thesis from the year 2004 in the subject Business economics - Business Management, Corporate
Governance, grade: 60 points = 2,5 (B), Anglia Ruskin University (Ashcroft International Business School),
course: Master Thesis, 43 entries in the bibliography, language: English, comment: Abstract, Introduction to
offshoring, literature review, key terms, prerequisites, Why offshoring?, opportunities and threads, Where to
locate?, Choosing a vendor, future challenges, primary data collection by a questionnaire among BITKOM
members (German IT companies), evaluation of secondary data sources (other studies), Case Study: Alcatel,
Impact on German I T industry, quality management, project management, HR management, conclusions,
recommandations for German IT companiesincl. 20 figures, abstract: The relocation of jobs to low-wage
countries (offshoring) has been awidely used approach of European companies in search of competitive
advantage during the recent decades. Whereas in the past production and manufacturing were affected, now
the services industry starts to use this option. I T and telecommunications are among the most important
services branches of the Western European economies today. Offshoring is becoming a macro-economic
problem in these countries because alot of jobswill be lost. This dissertation researches the impact of
offshoring on the German IT industry. Furthermore it points out the consequences for project management,
quality assurance and human resources management. It highlights the pros and cons for the offshoring
companies as well as the concerned employees. Thisresearch starts with a detailed literature review that
clarifiesimportant key terms and outlines the key findings of other authors. After that the methodol ogy
chapter describes the theoretical framework of this dissertation. Within the scope of this research a survey
was conducted among 335 German IT companies. As the surveyed companies are primarily small and
medium-sized ent
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From reader reviews:
James Cooper:

In this eraglobalization it is important to someone to obtain information. The information will make anyone
to understand the condition of the world. The health of the world makes the information better to share. Y ou
can find alot of personal references to get information example: internet, newspapers, book, and soon. Y ou
can observe that now, alot of publisher that will print many kinds of book. Typically the book that
recommended for you is Offshoring of German high-tech IT jobs to |ow-wage countries this e-book consist a
lot of the information with the condition of thisworld now. This particular book was represented just how
can the world has grown up. The terminology styles that writer use for explain it is easy to understand. The
writer made some investigation when he makes this book. That iswhy this book suited all of you.

Kevin Porter:

Beside thiskind of Offshoring of German high-tech IT jobs to low-wage countries in your phone, it could
possibly give you away to get more close to the new knowledge or facts. The information and the
knowledge you may got here is fresh from your oven so don't be worry if you feel like an older peoplelivein
narrow community. It is good thing to have Offshoring of German high-tech IT jobs to low-wage countries
because this book offers for you readable information. Do you often have book but you seldom get what it's
facts concerning. Oh come on, that will not happen if you have this in the hand. The Enjoyable blend here
cannot be questionable, similar to treasuring beautiful island. Use you still want to miss that? Find this book
in addition to read it from right now!

Richard Danids:

In this erawhich isthe greater particular person or who has ability in doing something more are more
important than other. Do you want to become one among it? It is just simple method to have that. What you
arerelated isjust spending your time almost no but quite enough to enjoy alook at some books. One of
several books in the top record in your reading list is actually Offshoring of German high-tech IT jobsto
low-wage countries. This book that is certainly qualified as The Hungry Inclines can get you closer in
becoming precious person. By looking up and review this book you can get many advantages.

Jolene Rivera:

Many people said that they feel fed up when they reading a book. They are directly felt the item when they
get ahalf portions of the book. Y ou can choose typically the book Offshoring of German high-tech IT jobsto
low-wage countries to make your reading is interesting. Y our skill of reading talent is developing when you
such asreading. Try to choose very simple book to make you enjoy to read it and mingle the feeling about
book and looking at especially. It isto beinitial opinion for you to like to open abook and go through it.
Beside that the guide Offshoring of German high-tech I T jobs to low-wage countries can to be a newly
purchased friend when you're sense alone and confuse in doing what must you're doing of thistime.
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