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Museum Strategy and Marketing is the most comprehensive and level-headed presentation of its subject I
have come across. The authors are sophisticated marketeers who really understand the differences between
market-driven businesses and mission-driven museums. The book is not about selling widgets; it's about
building museum audiences and strengthening institutions.
- Robert P. Bergman, director, The Cleveland Museum of Art
In a long-awaited answer of one of museum's most pressing challenges, Neil Kotler and Philip Kotler draw
on unmatched expertise and experience to reveal how museums can build revenue, audiences, and resources
while maintaining and advancing mission. In this first and only guide to planning strategy and marketing for
museums, they offer an in-depth, hands-on guide to developing successful museums. The authors explain the
strategic relationship between missions, audience and funding--and how managing this relationship is vital
for a successful museum--and reveal how marketing tools can be used to grow healthy, vibrant museums.
The book's encyclopedic approach covers everything museum managers need to know--from strategic
planning and budgeting to advertising, media relations, and fundraising--providing them with the tools to
create and nurture a thriving museum.
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From reader reviews:

Juan Palmer:

Have you spare time for any day? What do you do when you have much more or little spare time? Yes, you
can choose the suitable activity for spend your time. Any person spent their particular spare time to take a
stroll, shopping, or went to the particular Mall. How about open or maybe read a book eligible Museum
Strategy and Marketing: Designing Missions, Building Audiences, Generating Revenue and Resources
(Jossey-Bass Nonprofit & Public Management Series)? Maybe it is to get best activity for you. You
understand beside you can spend your time with your favorite's book, you can wiser than before. Do you
agree with their opinion or you have some other opinion?

Carol Rodgers:

This book untitled Museum Strategy and Marketing: Designing Missions, Building Audiences, Generating
Revenue and Resources (Jossey-Bass Nonprofit & Public Management Series) to be one of several books
this best seller in this year, this is because when you read this reserve you can get a lot of benefit in it. You
will easily to buy that book in the book retail outlet or you can order it through online. The publisher of the
book sells the e-book too. It makes you more easily to read this book, because you can read this book in your
Touch screen phone. So there is no reason to you to past this reserve from your list.

Laura Rogers:

Are you kind of occupied person, only have 10 or even 15 minute in your moment to upgrading your mind
skill or thinking skill actually analytical thinking? Then you are experiencing problem with the book as
compared to can satisfy your short period of time to read it because pretty much everything time you only
find publication that need more time to be study. Museum Strategy and Marketing: Designing Missions,
Building Audiences, Generating Revenue and Resources (Jossey-Bass Nonprofit & Public Management
Series) can be your answer given it can be read by a person who have those short extra time problems.

Oren Nelson:

As we know that book is important thing to add our expertise for everything. By a reserve we can know
everything we would like. A book is a set of written, printed, illustrated or even blank sheet. Every year was
exactly added. This publication Museum Strategy and Marketing: Designing Missions, Building Audiences,
Generating Revenue and Resources (Jossey-Bass Nonprofit & Public Management Series) was filled
concerning science. Spend your time to add your knowledge about your research competence. Some people
has different feel when they reading any book. If you know how big benefit from a book, you can sense
enjoy to read a guide. In the modern era like at this point, many ways to get book that you simply wanted.
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